
Voyage 
Well
Everything you and 
your Sailors need to 
know to set sail

L E A R N  M O R E  A N D  G E T  T H E  M O S T  U P - T O - D A T E  I N F O R M A T I O N  A T  F I R S T M AT E S . C O M / F M D C / S / V O YA G E - P R E P

We’ve worked hard to create an environment where your Sailors don’t have to worry about a thing — all they need 
to do is kick back, relax, and let the sounds of the ocean soothe. And because our sailings are only open to fully 
vaccinated Sailors, and we provide antigen testing free of charge at the terminal before boarding, your Sailors can 
voyage with complete peace of mind.

The health and safety of our Sailors and Crew are our top priority, 
and that’s why we’ve developed a robust set of measures in 
accordance with our Voyage Well Expert Advisory Group.

Before sailing:

Be vaccinated. All our sailings are open to fully vaccinated 
Sailors only. Sailors must be more than two weeks out from 
their final vaccine dose and show proof of an officially issued 
vaccination card in order to board the ship.

Complete the health check form. All Sailors are required to fill 
out the health check form, which opens up for completion in the 
Virgin Voyages Sailor App 24 hours prior to sailing.

Get tested at the terminal. Masks are required for the test 
site, terminal, and shuttle services. The testing will occur at the 
terminal and will be provided free of charge by Virgin Voyages, 
so Sailors will need to arrive one hour prior to their scheduled 
embarkation time to ensure time for the test. Any COVID tests 
taken elsewhere will not be accepted; Sailors must complete 
their test at the terminal on the day of their sailing.

The steps to Voyage Well

While sailing: While on Scarlet Lady, masks are not required, but 
our Crew will be wearing them at all times. We’ll also provide masks 
in cabins and on request to any Sailor who may need or want one. 
While off the ship at each port, we’ll be following local government 
guidelines as it pertains to mask-wearing and we ask that our 
Sailors adhere to their local mandates.

We’ve incorporated the latest hygiene and cleaning initiatives, 
technology, and tools specifically for COVID. This includes touchless 
tech in high-touch areas, Ecolab hospital-grade, EPA-registered 
disinfectants, sanitizing luggage through fogging, and leveraging 
bi-polar Ionization technology for our air purification system, which 
has been shown to kill 99.9% of viruses.

For all our Shore Things and at The Beach Club at Bimini, we only 
suggest activities on land that meet the sanitation or physical 
distancing requirements that we have on the ship.

After sailing: Sailors are responsible for making their own COVID-
testing plans after disembarkation from the ship if their home 
country necessitates a test prior to flying home.

Please note that as the circumstances around us change, our 
policies are subject to change as well.


